
Community Activator  
Position Description 

 

About the New Zealand Drug Foundation  
 

Our vision is an Aotearoa New Zealand free from drug harm. And our mission is to transform the way 

Aotearoa New Zealand addresses drug issues. We influence this through our leadership, by supporting 

communities and inspiring action that promotes wellbeing, is mana enhancing and prevents drug harm.  

 

The Drug Foundation works on some of the most challenging issues facing communities. Because of this 

we invite people to work for us who share our vision and values, and who are committed to positive social 

justice outcomes.  

 

We transform the way New Zealand addresses drugs through leadership, supporting communities, and 

inspiring wellbeing and mana-enhancing actions. This means that we:  

• Commit ourselves to health equity for Māori and meeting Māori health aspirations.  

• Create kind, compassionate and people-centred responses to drug harm reduction.  

• Support communities to create solutions for themselves.  

• Respect the power of evidence to inform our own work and promote healthy public policy.  

 

We are a non-government charitable trust. We are staunchly independent and place very high value on the 

advocacy role of community organisations. We have a team of 15 people with a reputation for credibility 

and professionalism. Our work is respected by policy makers, politicians, and other alcohol and drug 

agencies. 

 

 

Purpose of the Community Activator position 
 

The Drug Foundation’s Community Activators use their knowledge, experiences, and relationships to help 

ensure that harm reduction activities, advice and information is relatable and helpful for people who use 

drugs. This team will form a cornerstone in a small and emerging harm reduction workforce, bringing a 

unique peer perspective into the work being done on The Level, in drug checking services, and within the 

Drug Foundation. 

 

Community Activators will bring a health-based approach to drugs to life. The people in these roles will 

understand how sharing information and connecting with people without judgement helps to prevent 

problems from drugs. Whether they are hosting online conversations, sharing people’s experiences, or 

checking people’s drugs for them, they are proudly visible harm reduction ambassadors.  

 

 

Focus areas 
 

1. Developing information and advice that helps people prevent and reduce drug harm 

Expected results: 

• Ideas for content are generated from this team based on their real-world experiences and 

connection with communities. 

• Working closely with the Drug Foundation communications team, information is provided 

across different mediums as appropriate (e.g. written online content, print, video). These 

are informed by evidence and the experiences of people who use drugs in New Zealand. 

They reflect a diverse range of experiences and expertise. This could include: Helping to 

create the content, forming relationships with different community groups to help develop 

information that meets their needs, interviewing others, or sharing personal experiences.  

• Target audiences, engage with and relate to the content, and can easily apply the harm 

reduction information that they learn to their own lives. 

 

2. Sharing information and advice that helps people prevent and reduce harm – online and through 

in person drug checking services 



Expected results: 

• Online communities that the Drug Foundation run maintain a respectful and inclusive 

environment. This is done through working with other Drug Foundation staff to moderate 

engagement, fact check tips or information that is shared, and contribute content. 

• Harm reduction advice is shared as a two-way conversation with people who use drugs 

where possible. The advice is based on both evidence and experience and provided 

without judgement. 

• Organize and run drug checking clinics that help people prevent and reduce harm from 

drugs. This involves organizing the events, testing drugs, and talking with people to 

explain what the tests found and safer drug use. 

  

3. Contributing to best practice in the Foundation’s work. 

Expected results: 

• Opportunities for new innovations in harm reduction are identified and shared with the 

team for development. 

• Opportunities for quality improvement have been identified, escalated, and addressed as 

appropriate. 

• Contributed to the creation and sharing of knowledge about how to reduce drug harm in 

New Zealand communities. 

• Opportunities to progress our four strategic outcomes are identified.  

 

 

We expect all Drug Foundation staff to: 
1. Work well as part of a team 

2. Abide by the staff Code of Conduct and individual employment agreements. 

3. Contribute to a healthy and safe work environment, following all health and safety guidance. 

4. Maintain and develop their skills, knowledge, and expertise. 

5. Work to enhance the wellbeing of Māori and helping the Foundation to honour Te Tiriti ō Waitangi. 
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